
5.1 STUDENT SUPPORT
5.1.4 The institution adopts the following for redressal of student grievances including
sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies
2. Organisation wide awareness and undertakings on policies with zero tolerance
3. Mechanisms for submission of online/offline students’ grievances
4. Timely redressal of the grievances through appropriate committees

Queries during DVV: HEI to Kindly submit relevant documents 1. Proof of constitution of Internal
committees / Grievances Committee formation / other committees as per UGC norms. 2.
Circular/web-link/ committee report justifying the objective of the metric 3. Report of grievances
from the concerned committee.

Responses to Queries (DVV) Metric ID - 5.1.4
We would like to inform you that we have implemented all necessary grievance redressal
mechanisms on our HEI in accordance with the guidelines and norms set by both the UGC
and state and central government authorities. These mechanisms include the constitution of
internal committees, the formation of grievance committees, and other relevant committees as
per the stipulated regulations.
Hence, we adhere to the claim made in the SSR submission.

As per the requirements raised in DVV We have also provided
1. Proof of constitution of Internal committees / Grievances Committee formation / other

committees as per UGC norms.
2. Circular/web-link/ committee report justifying the objective of the metric
3. Report of grievances from the concerned committee.

We appreciate your attention to this matter.


