
1.4 FEEDBACK SYSTEM

1.4.1 Institution obtains feedback on the academic performance and ambience of the
institution from various stakeholders, such as Students, Teachers, Employers, Alumni
etc. and action taken report on the feedback is made available on institutional website

Queries during DVV: HEI to provide filled in feedback proforma from Employers. "HEI to pl note:
For claim, sample Filled in feedback forms from the stakeholders to be provided. PL also submit 1.
Department wise Action taken Report on feedback signed by the competent authority 2. Action taken
by the affiliating university on the feedback.

Responses to queries (DVV) Metric ID-1.4.1

1. We gathered feedback, conducted analysis, implemented actions accordingly, and
communicated the outcomes to the appropriate authorities. The feedback has been
made publicly accessible on our institution's website. Consequently, our input in this
matrix remains unaltered.

2. In response to the requirement outlined during the DVV process, wherein we were
instructed to provide the filled-in feedback proforma from employers, accompanied
by specific action taken reports. In alignment with the stated directive, we are pleased
to submit the following:

❖ Sample Filled Feedback Forms from Employers: Attached herewith are the
sample feedback forms that have been completed by the respective employers
associated with our Higher Education Institution (HEI).

❖ Department Wise Action Taken Report on Feedback: Enclosed the
comprehensive action taken report by various departments duly signed by
principal. Each report details the actions initiated by our institution based on
the feedback received.

❖ Action Taken Report from Affiliating University (Kannur University):
Additionally, we have included the communication with university on
feedback and action taken report provided by our affiliating university, i.e.,
Kannur University. The report encompasses the actions undertaken by the
university based on the feedback received, ensuring a holistic view of the
improvements made.


