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STUDENTS GRIEVANCE REDRESSAL
1. Organization wide awareness and undertakings on policies with zero tolerance
2. Mechanisms for submission of online/offline students’ grievances
3. Implementation of guidelines of statutory/regulatory bodies
4. Timely redressal of the grievances through appropriate committees

DOCUMENTARY EVIDENCE FOR 5.1.4

1. Organization wide awareness and undertakings on policies with zero
tolerance
Awareness about the Zero Tolerance policy of the institution towards Ragging, Sexual
Harassment etc. is created organisation wide through various measures such as
Display boards, Orientation Programmes, Website etc.

Proofs:

a) Orientation Programmes: Every year, the NSS and Anti-Ragging Cell jointly
conduct annual awareness sessions about the legal and social consequences of ragging
for first-year students. All sessions are led by a Police Official.





Mr. Ajith Kumar P, Inspector of Police, Kasaragod Police Station
addressing the students during the orientation Programme

b) Display Boards: Posters and boards highlighting messages against ragging, sexual
harassment etc is displayed in prominent locations inside the campus to sensitize the
students.



c) College Website: Our college website features a dedicated page aimed at raising
awareness among students about our anti-ragging policies and the comprehensive
measures in place to maintain a campus culture that is free from any form of ragging.
The page provided the email address and contact number of the Convener of the
Anti-Ragging Committee. Additionally, the college website provides information
about the other various committees actively working for students' redressal and
grievances.

Weblink: https://gck.ac.in/anti-ragging-cell-govt-college-kasaragod/

Web link: https://gck.ac.in/committees/

d) Surveillance Cameras: Surveillance cameras have been installed at various locations
on our campus to effectively monitor and detect any suspicious activities or incidents
associated with ragging. The Principal regularly monitors the footage from these
cameras to identify and address any potential instances of ragging within our campus
premises.

https://gck.ac.in/anti-ragging-cell-govt-college-kasaragod/
https://gck.ac.in/committees/


Surveillance cameras at various locations on the college campus.

Centralized CCTV monitoring system in the principal room.



2.Mechanisms for submission of online/offline students’ grievances

The Institution has a transparent mechanism for timely redressal of student grievances
including sexual harassment and raging cases. Students can also raise various grievances
regarding discipline issues, academic matters, infrastructural facilities, campus atmosphere,
etc
A grievance redressal mechanism functions in the institution for the timely redressal of
grievances Grievance Redressal Mechanism is open to the various stakeholders of the
institution including the students and staff. There are provisions for submission of online
offline students staff's grievances. These various stakeholders can raise their grievances
through emails, letters or via opinions raised in official meetings. The College Council also
takes into consideration the grievances brought to the attention of the meeting by the
council members.
The grievance redressal mechanism mainly functions through units like the College Council
Grievance cell, women's cell, discipline committee, anti-ragging committee, internal
complaint committee, etc. The College Council is the foremost agency that takes initiatives in
conducting discussions over grievances and in the process of decision making. According to
the nature of complaints, these grievances are redirected to the cells committees concerned or
discussed in the council meeting. In order to tackle grievances of various sorts, the units/ cells
concerned, arrange meetings, discuss the grievance and do the necessary with the permission
of the Principal Sometimes grievance redressal actions are initiated in the Council meeting
itself. Actions are taken as per the recommendation of the College Council The institution
also takes initiatives in documenting Grievances raised by the students in the form of letters/
complaints and requests.

Complaint box of Grievance cell



The information regarding the working of the Grievance Redressal mechanism in the college
is communicated to the students and other stakeholders mainly through the College Website.
The message is communicated to the students also at the Departmental level through
interaction meetings and Tutorial sessions

Website: Information regarding Grievance Redressal Mechanism

Web link: https://gck.ac.in/grievance-redressal-cell/

Students can submit the grievances using a Google form using the link provided in the site.

https://gck.ac.in/grievance-redressal-cell/


Grievance Submission Form:

https://docs.google.com/forms/d/e/1FAIpQLSeLa3R7qTnmIZg7HLRcdJjkR6Mg
C5f2EIbxgs8eESV0sWhdQ/viewform

Kannur University Student Grievance Redressal cell: If the complainant is not
convinced/satisfied with the decision of the College level Grievance Redressal Cell, they can
approach the University level apex body. Kannur University has constituted an online student
grievance redressal cell as per UGC norms. A nodal officer has been appointed to deal with
the matters concerned. Students can lodge their grievances through this online portal at the
university level. University redirects the matter according to the pertinence. (v) The
confidentiality and privacy of students would be safeguarded in all cases.

Web link:
https://admission.kannuruniversity.ac.in/utygrievance/complaint_registration.php

3. Implementation of guidelines of statutory/regulatory bodies

Statutory committees as required by the UGC guidelines have been constituted by the
Principal at the beginning of the academic year itself to address various grievances from the
students. The committee list is displayed in the College Notice board and the website.
Following committees are functional in the college to address student grievances: (i) Anti
ragging Committee, Grievance Redressal cell, Anti sexual Harassment Committee
Discipline Committee, Grievance Redressal Cell etc. The committee members meet
periodically to discuss and sort out complaints received during the period and give
recommendations to the concerned authority to implement the statutory regulations in force
from time to time. Complaints can be filed either online or offline.

https://docs.google.com/forms/d/e/1FAIpQLSeLa3R7qTnmIZg7HLRcdJjkR6MgC5f2EIbxgs8eESV0sWhdQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeLa3R7qTnmIZg7HLRcdJjkR6MgC5f2EIbxgs8eESV0sWhdQ/viewform
https://admission.kannuruniversity.ac.in/utygrievance/complaint_registration.php


Details of statutory/regulatory Committees (to be notified in institutional website
also)

Various Committees 2018-2019







Various Committees 2019-2020











Various Committees 2020-2021





Various Committees 2021-2022













Various Committees 2022-2023









Annual report of the committee motioning the activities and number of
grievances redressed to prove timely redressal of the grievances

Report of Grievance Redressal Mechanism 2018-2019





Table of activities of Grievance Redressal Mechanism 2018-2019



Report of Grievance Redressal Mechanism 2019-2020





Table of activities of Grievance Redressal Mechanism 2019-2020



Report of Grievance Redressal Mechanism 2020-2021





Table of activities of Grievance Redressal Mechanism 2020-2021



Minutes of college council during 2020-2021





Report of Grievance Redressal Mechanism 2021-2022





Table of activities of Grievance Redressal Mechanism 2021-2022



Report of Grievance Redressal Mechanism 2022-2023





Table of activities of Grievance Redressal Mechanism 2022-2023





Specimen copy of the grievance received from a student


